Qualitative Evidence: Using Signs, Signals, Indicators, and Facts I t is often written that qualitative inquiry is a creative act. I disagree, for creative implies inventive and imaginative. We have enough problems in qualitative research, without implying that our research methods are "creative," hence not solid enough to be taken seriously. I also disagree with those who suggest that qualitative inquiry is descriptive, which, congruent with the goals of photography, implies that it can accurately reproduce reality. Although excellent qualitative research includes description as an intermediate step, description in itself is seldom the end goal. Qualitative inquiry is neither creative nor merely a mirror of the world that we study.
incomprehensible and inconceivable fact that in certain desperate circumstances and despite awareness of the prognosis, adolescents are intentionally and deliberately contracting AIDS.
A second article is an overview of Jeanie Kayser-Jones's (2002) research program on the dynamics of malnutrition in nursing homes. This research program challenged the assumption (and theory) that weight loss was a normal part of aging, illness, or the confusion of Alzheimer's. Dr. Kayser-Jones's meticulous documentation of mealtimes in nursing homes revealed how poor care, inadequate staffing, unpalatable food, and inadequate fluids result in the systematic starvation of our elderly.
The courage of these authors deserves our accolades. It is difficult to produce results that move against the status quo, that challenge our normative and carefully rationalized beliefs, to defend findings that reveal the seamier side of ourselves and our society, and that have profound implications for policy. But, most of all, it is difficult to write convincingly, moving from the single example, from signals and signs, to a cohesive and logical argument, accruing evidence that convinces and convicts. It is difficult to present ideas that we would rather not hear: facts that reflect poorly on us all and compel us to act.
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